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Welcome to 

PERSONALHUSET 

As an employee of Personalhuset, you can 

potentially try out a num ber of different 

industries and professions, allowing you to 

determine what works best for you. Such 

varied experience provides valuable skills and 

strengthens your future career prospects. 

A dedicated adviser at Personalhuset will 

follow up with you regularly and provide you 

with feedback on your work. 

Our vision: Shaping the working life of the 

future together. 

We will lead the way. lnspiring and 

challenging others. We will be a leading 

staffing and recruitment agency. We will 

ensure diversity, equality and unbiased 

recruitment going forward. We may not 

know what the working life of the future will 

look like, but we do know that we want to 

help deliver a good working life for all, both 

on existing and new markets. 

As an employee, you are our most important 

asset. 

IIIIIMi 

Our va lues are the foundation for everything 

we do and they define our expectations for our 

employees. 

We care 

We show consideration, listen and take on 

board situations. 

We inspire 

We are broad-minded, engaged and engaging 

and we provide positive feedback. 

We challenge 

We are innovative and inquisitive and we 

embrace new ideas. 

Personalhuset makes a point of being a secure 

and reliable employer. We are a member of 

The Norwegian Federation of Service Industries 

and Retail Trade (Staffing and Recruitment 

category). 

This ensures that we comply with all applicable 

laws and regulations at all times. 





Temporary employee: 
lf you are a tempora ry employee, your employment contract will include information about the 

agreed period of employment, as well as general terms and conditions of employment. Information 

about tasks, workplace and sala ry terms is provided in the assignment order that we send you. The 

assignment order is considered an element of the employment contract. 

Permanent employee: 
lf you are a permanent employee, your employment contract will include information about your 

commencement date, the duration of the contract, percentage of full-time employment and 

minimum pay. The percentage of full-time employment is calculated as an ave rage over a period 

of 12 months. The commencement date is usually the first day of your first assignment for us. 

Minimum pay is what you will be paid if we are unable to find you sufficient work in accordance 

with your contract. Prior to each assignment, you will also receive an assignment order, which is an 

important part of your employment contract. Workplace, tasks and pay are described in the 

assignment order and will vary depending on the assignment. Personalhuset is obliged to offer you 

work in accordance with the agreed percentage of full-time employment. You are also obliged to 

work to the extent agreed in the employment contract. 

A prerequisite for employment is that you are ava ila ble to work in accordance with the contract, 

and that you have a valid work and residence perm it for Norway at all times. You must inform your 

advisor at Personalhuset of any change in your circumstances, be it an extension, expiration, 

holiday, leave of absence or similar. 

The staff rules are the company's code of conduct, and you are obliged to comply with these. A 

copy of our staff rules will be provided together with your employment contract. 

Assignment order 

For each agreed assignment, Personalhuset will provide 

you with an assignment order. Once you have accepted 

an assignment, you are obliged to work for the client for 

the agreed period and in the location stated in the 

assignment order. The assignment order contains all the 

necessary information about the assignment, including 

the duration of the assignment, working hours, tasks, 

workplace, hourly pay and overtime rules. 

lf you wish to terminate the assignment during the 

agreed period, it is the ru les on term i nation in the 

employment contract that apply. The assignment order 

and any confirmation of an extension will be sent to you 

by text message or e-mail, unless otherwise agreed. 







Time sheets and pay 
Salaries are generally paid once a month in arreas. To be able to make payment, Personalhuset 

must have information about your bank account and tax deduction card. You must apply for a tax 

deduction card if you do not al ready have ane (www.skatteetaten.no). Once you have requested 

the tax deduction card, you will receive information about your card from the Norwegian Tax 

Administration (Skatteetaten) (tax deduction notice), normally within 5 working days. lf we do not 

receive your tax details in time, we are obliged under current laws and regulations to deduct 50 % 

tax from your gross pay. 

Payslips will be sent to you by e-mail. The password is your personal ID num ber (11 digits). 

Completing time sheets 
You should complete time sheets electronically via aur website. This helps ensure that you receive 

the correct pay at the right time. Login details are sent to you by e-mail. More information and 

training on the use of electronic time sheets can be provided by your adviser at Personalhuset. 

You are personally responsible for ensuring that the time sheet is completed correctly. The time 

sheet must be approved electronically or be signed by the client befare payment can be made. In 

the event of any disagreement with a client concerning time sheets, you must contact your 

adviser at Personalhuset about this and not the client. 

Falsification of your time sheet or any attempt at this may be reported to the police. 

The pay periods are from the 1st to the last day of the month.Time sheets must be registered 

continiously and submitted befare no later than the last day of the month. Payment is made on 

the 12th of each month. lf the payment date falls on a Saturday, Sunday or holiday, payment is 

made on the next working day. 
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